
Terms and Conditions

Footnotes apply to HP+ OfficeJet, HP+ Envy and HP+ DeskJet printers

1       Instant Ink sign up required. Instant Ink not available in all countries. Subject to monthly page limit of plan selected. Must complete Instant Ink sign up 
within 7 days of setting up the printer with the HP-recommended setup process as indicated in the instructions that came with your printer. Unless 
service is cancelled within the promotional period online at www.hpinstantink.com, a monthly service fee, based on your current service plan, plus tax 
and overage fees will be charged to your credit/debit card. Customer will be charged for any overage fees and applicable taxes at the end of each month 
in the promotional period.  Use of in-box ink or toner cartridge is included in period of offer. One offer redeemable per printer. Included months offer 
with Instant Ink subject to change after 31.10.2021. Offer cannot be redeemed for cash. Setup Offer may be combined with other offers; see terms 
and conditions of the other offer for more details. Requires a valid credit/debit card, an email address, and Internet connection to printer. See additional 
offer information available during online signup process. For service details, see www.hpinstantink.com. 9 months of HP Instant Ink of 8014e, 9014e, 
8024e, 4130e, 6032e and 6432e.

2       OfficeJet HP+ printers: Up to 3yrs HP Warranty in total, subject to activation of HP+ at set up and online registration. Three years consist of: (1) one 
year standard HP warranty; (2) one year extra HP warranty through HP+ activation at setup; and (3) one year bonus HP warranty through separate 
online registration, which must be completed at www.hp.com/eu/bonuswarranty/ within 60 days of printer purchase. Refer to the documentation 
in the printer box for further information on HP warranty. HP Warranty benefits apply in addition to any statutory rights provided under applicable 
consumer protection laws related to non-conformity of goods with the contract of sale. Such consumer statutory rights are not limited or affected in 
any manner by the HP Warranty. See: https://support.hp.com/gb-en/document/c03922002?openCLC=true.

2       Envy HP+ and DeskJet HP+ printers: Additional 1-year HP Warranty is provided with HP+ in addition to 1-year standard HP Warranty. Refer to the 
documentation in the printer box for further information on HP warranty. HP Warranty benefits apply in addition to any statutory rights provided 
under applicable consumer protection laws related to non-conformity of goods with the contract of sale. Such consumer statutory rights are not 
limited or affected in any manner by the HP Warranty. See: https://support.hp.com/gb-en/document/c03922002?openCLC=true.

3       Choose to activate HP+ at printer set up, for the life of the printer. Requires uninterrupted internet connection, set up of an HP account and use of 
Original HP Supplies. 

4       Ordered by your printer when needed, subject to customer internet connection. Availability may vary in exceptional circumstances. Express deliveries 
available via Support Services, if you use more ink than anticipated. See hp.com/go/instantinksupport for troubleshooting assistance and contact 
support options.

5        Requires the HP Smart app download. For details on local printing requirements see www.hp.com/go/mobileprinting. Certain features/software  
are available in English language only, and differ between desktop and mobile applications. Instant Ink subscription may be required. Instant Ink  
not available in all countries. See details at www.hpinstantink.com. Internet access required and must be purchased separately. HP account  
required for full functionality. List of supported operating systems available in app stores. Fax capabilities are for sending a fax only. After 24  
months, monthly fee applies to continue advanced features with HP Smart Advance. Smart Advance is not available in all countries. For more  
information, see www.hpsmart.com.

6        Based on Buyers Lab July 2020 study commissioned by HP, which compared monthly subscription cost of HP Instant Ink 700-page plans without 
purchase of additional sets of pages compared to cost per page to print ISO/IEC 24711 pages on most in-class, traditional A4 colour inkjet cartridge  
printers & MFPs using original standard capacity cartridges priced for: majority of EMEA countries <200 Euro; UK <200 GBP. Based on publicly available  
information as of June 1, 2020. Sale/offer prices not considered for this study. HP Ink Advantage printers excluded due to non-standard hardware & 
supplies model. Printers selected by market share in IDC Quarterly Hardcopy Peripherals Tracker - Final Historical 2020Q1. For details:  
www.keypointintelligence.com/HPInstantInkROW.

7         Based on monthly subscription cost for HP Instant Ink 1,500 page plan vs. average transactional cost per page of in-class monochrome A4 
laser printers and MFPs < $450 USD that use original, standard-capacity integrated toner cartridges (toner and drum in one cartridge). Buyers 
Lab October 2020 study commissioned by HP, based on research of publicly available information as of 09/30/2020. Printers selected by  
market share as reported by IDC Quarterly Hardcopy Peripherals Tracker - Final Historical 2020Q1. For details and latest report, see:  
www.keypointintelligence.com/HPTonerServiceROW.

8       Service options availability varies by country. For more information please visit hp.com/recycle.

9      See additional details at https://www8.hp.com/us/en/hp-information/sustainable-impact. Investment includes NGO partnerships targeted to 
protect forests, improve responsible forest management and help develop Science Based Targets (SBT) for responsible management of forests.

10     Wireless operations are compatible with 2.4 GHz and 5.0 GHz operations only. Learn more at http://www.hp.com/go/mobileprinting. 
Wi-Fi is a registered trademark of Wi-Fi Alliance®.
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